
 
 
LabCorp: FAQs and Guidance for Employees 
  
We offer onsite biometrics and flu shots and virtual biometric screenings through 
LabCorp for all US employees.  
 
In the sections below, you’ll find guidance and FAQs around each type of screening 

• General registration and sign up questions 
• Onsite screenings and flu shots 
• LabCorp Facility Biometric Screening 
• Home Test Kit 

  
FAQs   
  
How do I register on the LabCorp site? 
Log in or create your account here (visitor access code: PYPL). 
Detailed instructions are also posted depending on what type of service you are 
trying to request.   
Step by step instructions on how to register: 

Onsite Screening Appointment 

Home Test Kit 

Labcorp Facility Voucher 
Onsite Screening 
 
Do I need to fast for my screening appointment?   
Fasting is recommended but not required. 
 
Will LabCorp do a finger stick or veinous puncture? 
For onsite screenings, LabCorp will be doing finger sticks. 
 
How far apart do I need to schedule my flu shot and biometric screening? 
Flu shot appointments will take 5 minutes and biometrics will take approximately 15 
minutes. 
 
When will I get my results of my onsite biometric screening? 
Results will be provided during your biometric screening appointment. 
  
Where do I see my results of my onsite biometric screening?   
Results will be provided onsite and available on the LabCorp portal, WellConnectPlus, 
following the event. 
 
 
What is a biometric screening for? 
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Preventative health care provides a wonderful start to a healthier lifestyle and helps 
identify early signs of potential health issues.  We will measure your waist 
circumference, take your blood pressure, and test your cholesterol and blood sugar 
levels. 
 
What if I don’t live near a PayPal site offering onsite screenings? 
Employees not near a PayPal site offering an onsite screening have 2 other methods to 
do a biometric screening in the portal.  You can download a LabCorp voucher to go get 
your testing done at a nearby LabCorp facility.  The LabCorp portal will help you find a 
lab close to you.  Another option is to request a home test kit to be sent to your home.  
You will get a kit mailed to your home.  Follow the instructions in the kit to complete the 
screening. 
 
 
LabCorp Lab Voucher Request 
 
Do I need to make an appointment at the LabCorp lab?    
Appointments are recommended by not required.  
  
What do I need to take with me to my LabCorp lab? 
You should bring a printed copy of the LabCorp voucher downloaded from the LabCorp 
portal, WellConnectPlus platform.  Also bring a form of identification such as a drivers 
license or passport.   
   
How do I get my results when I go to the LabCorp lab?   
Results will be available on the LabCorp portal, WellConnectPlus, in 3 – 5 business days 
after the screening. 
  
What if I live in a rural area and do not have a LabCorp lab near me?  
Home test kits are a great option if you do not have a LabCorp lab near you.  
   
  
Home Test Kit   
  
When requesting my home test kit, it is asking me for a separate login for LabCorp On 
Demand.  Do I need to create another account or use my LabCorp account?  
LabCorp uses a third party to deliver the Home Test Kits and you will need to create a 
separate account with mailing address information to get the kit sent to you.  
 
How do I verify my account for LabCorp on Demand?    
Verification will happen via an email sent to the provided email.  
  
  
How do I get my results from my home test kit?  
Results will be available on the LabCorp portal, WellConnectPlus, in 3 – 5 business days 
after the screening. 
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